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Chief Pharmacist's message
 

Welcome to the September edition of the Pharmaceutical Services
newsletter, your source for updates and practical guidance on the
regulation of medicines, poisons and therapeutic goods in NSW.

A key focus of this edition is the new Medicines, Poisons and
Therapeutic Goods legislative framework, which will commence on
5 November 2026. Replacing legislation that has been in place for
almost 60 years, the new framework has been designed to better reflect
modern healthcare practices while maintaining strong safeguards for
public health and safety.

The new legislation will:

improve clarity and consistency
support modern healthcare delivery models
better align with other legislative frameworks
maintain strong safeguards for public health and safety.

While many regulatory requirements will remain unchanged, there are important updates that
practitioners, authorised persons and industry stakeholders should be aware of. In this edition, we
highlight some key changes and provide links to resources to help you prepare for
implementation.

Thank you for your ongoing commitment to the safe and quality use of medicines in NSW.

David Ng

Chief Pharmacist, NSW Ministry of Health

New medicine and poisons supply laws apply from 5
November 2026

 

From 5 November 2026, the supply of medicines and poisons in NSW will be regulated under the
new Medicines, Poisons and Therapeutic Goods Act 2022 and its supporting Regulation.

The new laws will introduce changes for health practitioners who prescribe, supply, dispense and
administer medicines, as well as individuals, businesses, organisations and institutions that obtain
or supply medicines or poisons.

Resources are available on our website to help health practitioners, authorised persons, and
industry understand the changes and prepare for implementation. Reviewing the information
relevant to your practice or business now will help minimise disruption to patient care and
business operations.

NSW Health is committed to supporting stakeholders and industry throughout this transition.
 

Click here to access resources on the new legislation

 

Terminology changes for scheduled substances 
The Medicines, Poisons and Therapeutic Goods legislation
introduces a number of updated terms for scheduled medicines. 

While most regulatory requirements remain unchanged, the
updated terminology aligns more closely with commonly
understood terms and provides greater clarity for medicines
subject to additional controls.

Key terminology changes include the introduction of the terms nominated Schedule 4
medicines, Schedule 4D substances, and a consistent reference to Schedule 8 substances.

Understanding these changes will help practitioners and industry apply legislative requirements
correctly and navigate the transition to the new framework.

 

Nominated Schedule 4 medicines

Nominated Schedule 4 medicines is the new term for
medicines previously referred to as certain restricted
substances or clause 37 medicines. These medicines are
subject to additional regulatory controls due to the significant
risks associated with their use.

The regulatory requirements are largely unchanged.

Treatment must continue to be initiated by appropriately qualified specialists, and other prescribers
continuing treatment under specialist care will require NSW Health approval unless an exemption
applies. 

Examples of these medicines include the oral retinoids (isotretinoin and acitretin), fertility
medicines (clomifene and follitropins), prostaglandins (dinoprost), and others such as thalidomide
and lenalidomide.

https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570241-67cac63b7b-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663660637%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GGqX7%2BJQE6REC8UxbofsEut8%2Fl0Jjn0w5KBzape3Gz8%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570242-c10349b416-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663698378%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Aq0gDAEqWOO8vtE1edopimpq3Y0kl4dsFhtc2w6cEe8%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570243-a3df6201f0-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663720530%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aE%2BKA4dOiCGLkD%2FcFsbjoPyYHuC93NP%2BTVGiBqhb6LA%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570244-050de0747d-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663764378%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=D6rck4Bwk7NCQ2A7XT0lF8mRhBxD0EZtnvEVmG%2FI5k4%3D&reserved=0


and lenalidomide.

A key change for prescribers and pharmacists is that prescriptions for nominated Schedule 4
medicines will no longer need to include a clause 37(4)(b) statement or approval number.

Learn more about Nominated S4 medicines here

 

Schedule 4D substances

Schedule 4D (S4D) substances is the term now used
consistently in the new legislation instead of the previous terms:

prescribed restricted substances
special restricted substances or Schedule 4 Appendix B
(S4B) substances. These are specifically referred to in the
new legislation as Schedule 4D substance that is an
anabolic-androgenic steroidal substance.

S4D substances and medicines are those that require additional controls because of their
potential for abuse, misuse or diversion. They are listed in the new Regulation and can also be
found here. S4Ds must be stored as outlined in the Medicines Storage Standards.

Key change for S4D prescriptions - Under the new legislation:

prescriptions for Schedule 4D medicines will be valid for 12 months, compared to the current 6
months.
Repeat paper prescriptions for dispensed S4D anabolic-androgenic steroidal medicines may
be given back to the patient to have dispensed in a pharmacy of their choice.

View information on S4D medicines under the new laws here

 

Schedule 8 medicines
The term Schedule 8 (S8) substances is now consistently
used across the legislation instead of the older term drugs of
addiction.

You may encounter the terms controlled drugs and drugs of
dependence in other jurisdictions and publications. The
medicines included in S8, and the controls that apply to them,
remain the same.

S8 medicines are subject to strict legislative controls because
of their high potential for misuse, abuse and dependence.

Common examples include, but are not limited to, opioid analgesics, ketamine, flunitrazepam,
alprazolam, psychostimulants. A full list is available in the Poisons Standard.

Storage of S8 substances must comply with the Medicines Storage Standards.

Additional requirements continue to apply to S8 medicines, including:
Monitoring through SafeScript NSW to support safe prescribing and dispensing.
NSW Health approval for certain Schedule 8 medicines. Information about medicine approvals
is available here.

More information about Schedule 8 medicines is available here

 

Other substance-related terminology changes
The following terms continue to be used under the new legislation:

A ‘scheduled substance’ is a medicine or chemical that is classified under the Poisons
Standard. Substances and chemicals are assigned to Schedules 2 to 10 according to their
level of risk, which determines the controls on their manufacture, supply, storage, use and
disposal to ensure safe handling and use.
A 'prohibited drug' is a substance listed in Schedule 1 of the Drug Misuse and Trafficking Act
1985 (NSW), (DMTA), or an analogue of the listed substance.
A ‘prohibited plant’ is a growing cannabis, coca or opium plant, as defined in the DMTA.

The following term is new under the MPTG legislation:
A ‘prohibited scheduled substance’ is a Schedule 4D, Schedule 8, or a Schedule 9
substance that is not a 'prohibited drug'.

 

Prepare now
NSW Health encourages practitioners, authorised persons and industry stakeholders to review the
guidance relevant to their practice or business before 5 November 2026. Early preparation will
help support a smooth transition and minimise disruption to patient care and business operations.

Access all resources on the new legislation

 

Other NSW Health news
 

 Future Health Podcast: What’s next for healthcare?
The NSW Health Future Health Podcast explores emerging trends that
may shape the future of healthcare and the health workforce. The
recently released Series 8 Beyond Health: Ideas Changing Our World,
features discussions with experts in AI, neuroscience, strategy and
futures thinking. 

Whether you're interested in innovation, leadership or the evolving role of
technology in healthcare, this series of podcasts offers thought-provoking
insights into the future of health.

Listen to podcast on Beyond Health: Ideas Changing Our World here 

https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570244-050de0747d-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663787743%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BvPLecWvJo6aJt2CS86eYhdGQCAwEhbNAHzB7HBuOHs%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570245-392046983e-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663809722%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JEDn1PwK8Shb2NXgGCTE3x4AIdQCVJVLDfjqSNMYF3E%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570247-57eed71e8c-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663851249%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AxB01hWIZ8rqv8WcdjLXP3nGjYYXnSECcRKgn4lQE3k%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570249-e9670c7d2d-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663872708%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ol1pQ8JvCeWDlxi%2FDfGjZeu4DcErx0O%2BnJGyP4jKQF0%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570250-08b37c1e81-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663896517%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Fgl2v5Ygvqcz9w6F1R3p12S8MA6yKFlCmkxRQRUJl5Q%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570252-fd4eb012fd-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663918834%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9C%2FxVnamKg7jKxfAFS0Pt44KxF48JGespJ%2B9aBK2h50%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570253-10f98b3bed-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663951761%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WA4ZLUUEwsyJt5knn3eRMPgEBl0UP8xEbeXLUDFyVLo%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570254-839bd33f3e-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663967325%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nQpoQ1KbZSl3d9MZHsjGL%2FuHw55tPjgU9HXLDBs%2FAGg%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570250-08b37c1e81-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663982634%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5tgWQ34FLDee0w2NBr%2FlHgWYzE%2BaB87MFbLvwyAm5%2F0%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570256-fc42778808-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453663998085%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nSMKZiujAmDVaffQthvhxWnrIyjilqReR129ZCD1Uc8%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570257-a89e06b17c-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453664013296%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HofcXuiDz7r5tHPP%2BU9zIY5ozWB5dPLELl71JK%2Fw3Gk%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570259-69f493a4cc-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453664028249%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4Yk1UnZdQ41hjBklTM6OslkZuxOnIOTPsyU6zQtt8IY%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570254-839bd33f3e-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453664059454%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BJx6yQd8S1snmWUBQ6%2BREpEee0ZG%2B5GPZDujR9Cbql4%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570261-5bfa77b1e9-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453664075643%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KkP9qnMgvt5iG6z4Kw%2FlE5fUS%2Fv48S42Vf0ZSggdQac%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570263-a550c5664d-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453664089847%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1f8QS1pz8Fb9VPBlx9ulA9w4y5vNNN0wtma4zuD4BgM%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570243-a3df6201f0-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453664104595%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Lt9uHUgU2iWC49CHinsfnph6rqHGvMfJ2JsceHDMKn0%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgreenarrow.health.nsw.gov.au%2Fga%2Fclick%2F2-18897027-5595-52462-82845-570265-41f30ea72d-3g35959fa2&data=05%7C02%7C%7C6ac817b50f2849d2f49108df0713c605%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639237453664135509%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3HW4QUm8IE2DQkU5cld05GEZOCWV6%2Bst6DUyaqqXG2A%3D&reserved=0


 

Every conversation counts: Supporting immunisation in
pharmacy practice 

Healthcare providers play an important role in shaping patient attitudes towards vaccinations. As
pharmacists are taking on an expanding role in vaccine delivery, access to evidence-based
vaccine communication support is vital. 

Research shows patients want health professionals to proactively discuss vaccination, provide
timely and locally relevant information, and offer regular reminders. By having the right tools and
information, pharmacist immunisers can confidently address questions and concerns and support
informed decision making.  

Pharmacists help improve access to vaccination and can now administer vaccines for more than
20 diseases to eligible people in NSW. They are encouraged to make immunisation a routine part
of pharmacy practice and proactively initiate conversations about immunisation.  

A range of resources are available to support vaccine conversations.   

Access resources to support vaccine conversations here

 

We care what you think
 

The Pharmaceutical Services newsletter aims to keep you updated about your regulatory
responsibilities as a NSW health practitioner, licence holder or authority holder.

To help us improve our service to you, we would appreciate it if you could take 2-4 minutes to
complete our anonymous survey. Your feedback can shape the content and timing of our
newsletter for future editions.

 

Share this newsletter
 

Share this newsletter – Forward to a colleague and encourage them to subscribe to
updates from the NSW Health Pharmaceutical Services Unit.

NSW Ministry of Health

We acknowledge the Traditional Custodians of the lands where we work and live. We celebrate the diversity of Aboriginal peoples and
their ongoing cultures and connections to the lands and waters of NSW and pay our respects to Elders both past and present. 
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